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Objectives:
- Locate Medicaid Services Manual (Medicaid Policy)

- Review the Provider Enrollment webpage, including:
- Required Enrollment Documents
- Online Provider Enrollment User Manual
- Revalidation Report
- Training Documents
- Hospital Presumptive Eligibility Documents
- Recommended Enrollment Documents
- Changes to Provider Information
- Contact Information for Provider License Updates and Voluntary Terminations

- Review the qualifications to become a Community Paramedicine Provider

- Enroll with Nevada Medicaid as an Individual Provider via the Online Provider Enrollment (OPE) Tool

- Locate Billing Information

- Learn about Covered and Non-Covered Services

- Utilize the Search Fee Schedule and DHCFP Rates Unit

- Navigate the Electronic Verification System (EVS) secure Provider Web Portal

- Cover Resources

- Contact Nevada Medicaid
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Medicaid Services Manual 
(Nevada Medicaid Policy)



Medicaid Services Manual 

The Medicaid Services Manual Chapters are required to be read and understood by providers prior to 

enrolling in the Nevada Medicaid program.  To locate the policy, users can navigate to one of the following 

web addresses: www.medicaid.nv.gov or dhcfp.nv.gov.

If using the Medicaid website, locate and hover over the Quick Links from the top blue tool bar and select 

Medicaid Services Manual.
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Medicaid Services Manual, continued 

If using the DHCFP website, locate and hover over the Resources tab from the top tool bar and select 

Manuals or scroll down to the bottom of the page and locate the Policy under Policy and Regulations.
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Medicaid Services Manual, continued 

The Medicaid Services Manual webpage 

contains information regarding Public 

Hearings, Billing Guidelines and links to 

the Rates Unit. 

Medicaid Chapters containing policy are 

located on the same webpage below this 

information.
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Medicaid Services Manual, continued 

Providers must read the following chapters:

Chapter 100: Medicaid Program

Chapter 600: Physician Services

Chapter 700: Rates and Supplemental Reimbursement

Chapter 3300: Program Integrity

Providers will need to review their Provider Type specific Billing 

Guideline from the Medicaid website in order to determine which 

additional chapters must be read.  Users can also review the 

Enrollment Checklists to determine which chapters are required to 

be read.

Policy Chapters will review important information such as 

Coverage & Limitations, Prior Authorization Requirements and 

other pertinent information related to Nevada Medicaid.  
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Provider Enrollment Webpage



Provider Enrollment Webpage

The Nevada Medicaid 

website is designed to assist 

providers with 

understanding the Nevada 

Medicaid program and 

includes information 

regarding enrollment, billing, 

access to the Electronic 

Verification System (EVS) 

and additional resources to 

assist providers.  

Link: www.medicaid.nv.gov
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Provider Enrollment Webpage, continued

To begin the enrollment 

process with Nevada 

Medicaid, highlight 

Providers from the top tool 

bar and select Provider 

Enrollment from the drop-

down menu or select 

Provider Enrollment from 

the Provider Links section 

on the right-hand side of the 

page.

Nevada Medicaid Community Paramedicine Enrollment Training (Individuals) 11



Provider Enrollment Webpage, continued

The Provider Enrollment webpage 

contains all necessary information in 

order to properly enroll in Nevada 

Medicaid, including:

A. Access to the Online Provider 

Enrollment (OPE) tool 

B. Link to Modernization 

announcements

C. Additional link to the OPE tool

A

C

B
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Required Enrollment Documents ïProvider 
Information Booklet

The Provider Enrollment Information Booklet is an overview of the Medicaid Program and includes 

information such as: Welcome to Nevada Medicaid, Required Documents, Information for Trading Partners 

and Out of State Providers, Catchment Area Information, how to Report Business Information as well as a 

full list of all Provider Types and associated Specialty Codes.
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Required Enrollment Documents ï
Enrollment Checklists

Enrollment Checklists are listed by Provider Type.  In order to determine the required documentation to 

accompany the application, select Enrollment Checklists.  All Provider Types require the checklist to be 

followed.
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Required Enrollment Documents ï
Enrollment Checklists, continued

Each Provider Type will have access 

to a Provider Type specific Checklist.

Locate the appropriate Provider Type 

and select the Title of the Provider 

Type to open the checklist.  

It is important to review each item 

listed on the Checklist as the 

information will be different for each 

Provider Type.
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Required Enrollment Documents ï
Business Associate Addendum (NMH-3820)

The Business Addendum may be a requirement depending on the Provider Type selected.  The Addendum 

is an additional contract with the Division of Health Care Financing and Policy (DHCFP) that is made 

between a Covered Entity and a Business Associate that outlines responsibilities of each party concerning 

Protected Health Information (PHI).  If this form is required per the checklist, make sure to read and 

understand the content as well as complete the last page.  All pages must be included when submitting an 

application.  If there are any missing pages, the application may be returned, which will cause a delay in 

the processing of the application.

Nevada Medicaid Community Paramedicine Enrollment Training (Individuals) 16



Required Enrollment Documents ï
Advance Directives Compliance (NMH-3827)

The Advance Directive form may be a requirement depending on the Provider Type selected.  This form 

will have a variety of questions that must be answered and, if the form is a requirement, the form should 

be sent to The Division of Health Care Financing and Policy to the following:

Email: civilrights@dhcfp.nv.gov or

Mailing Address: Recipient Civil Rights Officer

Division of Health Care Financing and Policy

1100 East William Street, Suite 101

Carson City, NV 89701
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Required Enrollment Documents ï
Civil Rights Compliance (NMH-3828)

The Civil Rights form may be a requirement depending on the Provider Type selected to enroll with.  This 

form will have a variety of questions that must be answered and, if the form is a requirement, the form 

should be sent to the Division of Health Care Financing and Policy to the following:

Email: civilrights@dhcfp.nv.gov or

Mailing Address: Recipient Civil Rights Officer

Division of Health Care Financing and Policy

1100 East William Street, Suite 101

Carson City, NV 89701
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Required Enrollment Documents ï
Electronic Visit Verification (EVV) Form

The EVV Form may be a requirement depending on the Provider Type selected.  This form will have a 

variety of questions that must be answered and the form must be completed and submitted with a new 

application or a revalidation.
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